Network Assistant

SUMMARY:

Assists with the maintenance and administration of the campus computer networks.

DUTIES AND RESPONSIBILITIES:

1. Create and update network documentation using MS Vision.

2. Create objects in and update Oracle database for campus building documentation.

3. Configure network switches in preparation of deploying in campus buildings from configuration template.

4. Assist with wireless site survey and analysis.

5. Update and maintain wireless network management tools by performing quality assurance and proper access point placement in building floor plans.

6. Update and maintain CISCO network management tools.

7. Update and maintain campus wireless documents.

8. Assists clients throughout campus with accessing the wireless network.

9. Keep accurate inventory of network equipment deployed throughout campus.

10. Create Internal Purchase Requests with information provided.

11. Other job-related duties as assigned.

KNOWLEDGE, SKILLS, AND ABILITIES REQUIRED:

· Must have valid New Mexico driver’s license.

· Ability to maintain and troubleshoot computer network hardware, software, and peripherals.

· Knowledge of network connections and facilities.

· Knowledge of a range of computer networking systems and protocols.

· Records maintenance skills.

· Knowledge of current technological developments/trends in area of expertise.

· Knowledge of computer network infrastructure requirements.

